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What is transPORT? 

TransPORT is an on-demand accessible transit service provided by Porterville 

Transit. Have you ever used Uber, Lyft, or an app to book a ride for travel? If you 

have, you’re already familiar with an on-demand or microtransit service. Instead of 

relying on fixed-route transit at fixed times, transPORT allows you to request travel 

as-needed from Porterville Transit. If transPORT is available in your area, transPORT 

will show up as an available vehicle when you open the Uber app. transPORT is an 

on-demand, curb-to-curb shuttle service in the Porterville and Strathmore 

communities. Within the zone, rides are only $3.00 one-way and offered seven 

days a week as part of the pilot program.  Additionally, if you are traveling to or 

from the Porterville Transit Center, rides are only $2.00 one-way. 

 

Monday – Friday: 6:00 am to 11:00 pm 

Weekends – 8:00 am to 11:00 pm 
 

Where can I take transPORT? 

transPORT can take you anywhere within the zone – restaurants, shopping centers, 

movies, medical offices, and existing bus stops. You decide where you want to go – 

and when. 

Once you book a transPORT: 

● If you are staying in the zone, transPORT will take you curb-to-curb to your 

destination. 

● If you intend to travel outside of transPORT’s service area, you can use 

transPORT to travel to the downtown transit center where you will connect 

with the existing Porterville Transit route system or the nearest Porterville 

Transit bus stop to your destination. 
 

transPORT is only available to book trips through the Uber app 

Use the Uber app to schedule and pay for your trip. Simply enter your information 

regarding pickup location and time, destination, and billing (if you are paying with 

a credit card). 
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How do I know when my vehicle will arrive? 

Once you’ve scheduled a transPORT, you will see a live map showing your pickup 

and drop-off locations along with the vehicle itself. This page also displays your 

estimated pickup time. You will receive notifications regarding the status of your 

trip. A notification will also be sent once the driver arrives at your location to alert 

you to meet your transPORT driver and vehicle. 

 

How can I cancel a transPORT request? 

Canceling a transPORT is simple. To do so, follow these steps: 

 

HOW TO CANCEL BEFORE YOU'RE MATCHED WITH A DRIVER 

1. Tap the white bar at the bottom of your screen that says "Finding your ride" 

2. Tap "Cancel" 

3. Tap "NO" to keep your ride, or "YES, CANCEL" to cancel 

 

HOW TO CANCEL AFTER YOU'RE MATCHED WITH A DRIVER 

1. Tap the bar at the bottom of your screen showing your driver's information 

2. Tap "Cancel Trip" 

3. Tap "NO" to keep the ride, or "YES, CANCEL" to cancel and accept. 

 

Can I request more than one transPORT at a time? 

No. If you wish to change your transPORT or schedule a new one, you must cancel 

the one you currently have scheduled. 
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As an ADA rider, do I have the ability to request a wheelchair-
enabled vehicle? 

Yes, all transPORT vehicles are fully accessible so no need to worry if you're 

traveling with a wheelchair. 

 

How much does transPORT cost? 

Each transPORT is $3.00 one-way per rider and can be paid on the Uber app. Trips 

booked to and from the Porterville Transit Center is $2.00 one-way. 

 

I don’t see the transPORT service when booking my trip in the 
Uber app. What should I do? 

If transPORT is available in your area, it will show up as a ride option in the Uber 

app. If you are not seeing one of transPORT, it is likely that one of the following is 

true:  

1. You are currently outside of scheduled service hours 

2. You are requesting a trip with an origin or destination within transPORT’s 

service area. Please reference the service map. 

My vehicle hasn’t moved and the ETA is still the same. What’s 
going on? 

The Uber system is constantly taking in information to match trip requests to 

drivers and batching those trips in the most efficient way possible. Sometimes, 

ETAs can change due to a vehicle awaiting another rider, traffic, or a driver being 

outside the vehicle assisting another rider. The app will constantly update to give 

you the most up to date information on your trip. Uber uses a constantly-learning 

algorithm to determine when a vehicle will arrive. 
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How is on-demand transPORT service different from fixed-
route service? 

transPORT does not run on a fixed schedule like the Porterville Transit fixed-route 

bus service. transPORT picks up and delivers travelers to their destination on 

demand. Within the zone, transPORT riders can go wherever they want during 

hours of operation. 

 

How is transPORT different from other on-demand services? 

Like other rideshare services, transPORT will pick you up and take you where you 

want to go within the service area (known as the zone), but there are some 

differences: 

● Other on-demand services can use surge pricing to change more during 

busier times. The transPORT price stays the same all day. 

● Other services employ independent operators. 

● transPORT drivers are professionals who have undergone rigorous 

background checks and safety training. 
 

Is transPORT a shared ride service?  

Yes. As travel requests come into the system, your transPORT may be grouped with 

other riders going to similar destinations within the zone. 

 

How do I connect outside the transPORT zone? 

transPORT riders will be picked up and dropped off curb-to-curb within the 

transPORT zone. When traveling outside of the zone, transPORT can connect to the 

existing route system at any of the bus stops in Porterville Transit. Many 

connections can be made at the Porterville Transit Center. 

 

How long will I have to wait for my transPORT? 

Our goal is to keep the wait time to under an hour. If you book your trip using the 

Uber App, you will receive real-time predictions as soon as a transPORT vehicle and 
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driver are assigned. Your transPORT will wait at your pick up point for up to 5 

minutes. Right now, trips on transPORT have an average actual time of arrival of 

less than 15 minutes. 

 

How will I know transPORT is on the way, can I track it? 

 Once you download the Uber app  in the App Store (for Apple) or on the Google 

Play Store (for Android). You can track transPORT through the Uber app using the 

live map showing your pickup and drop-off locations along with the vehicle itself. 

This page also displays your estimated pickup time. You will receive notifications 

regarding the status of your trip. 
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Who can use transPORT? 

Anyone can transPORT; it is a general public transit service.  As on Porterville 

Transit’s fixed route service the first two children (6 years and younger) may ride 

for free. Persons 12 years and under must be accompanied on transPORT by a fare-

paying passenger 19 years and older. Unfortunately, to use the Uber app you must 

be at least 18 years of age. We ask that youth under the age of 18, call 559-791-

7800 to book a ride over the phone. All riders who book over the phone will pay 

a cash fare on-board. 

 

Does transPORT provide car seats? 

transPORT does not provide car seats or booster seats. Children must travel on 

transPORT properly buckled in the vehicle’s back seat in a car seat or booster seat 

until they are eight years of age or at least 4’9” tall per California law. 

 

What kind of vehicle is transPORT? 

transPORT vehicles are large shared-ride van shuttles that can comfortably 

accommodate up to 8 people. All vehicles are wheelchair accessible and are 

electric! 

 

Does TransPort have wheelchair access? 

Yes, allTransPort vehicles are accessible for everyone, just request a ride on the 

app. 

 

What can I carry onboard transPORT? 

Please limit yourself to two small carry-on items that fit on your lap or under the 

seat. Carry-ons must be loaded in a single trip without assistance and cannot block 

aisles or doors or take seats, with the exception of a customer providing a car or 

booster seat for children. 
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Who operates transPORT? 

transPORT is operated by Porterville Transit (City of Porterville). 

 

Can I book for more than 1 with the Uber app? 

Yes, you can book reservations for up to 2 riders per booking using the app. We are 

working with Uber’s Transit team to create functionality to create more than 2 

people at a time. If you need to book for more than 2, we ask that you call the 

Porterville Transit Center at 559-791-7800 to book rides for any passengers who 

cannot book in the Uber app. All riders who book over the phone will pay a cash 

fare on-board. 

 

What else can I use the Uber mobile app for? 

You can use the Uber app to explore the Porterville Transit fixed-route system near 

you. The app contains trip-planning functionality that shows you options and fares 

for ways to get there from where you are using fixed route transit, transPORT, or 

other Uber products in the app. 

 

How can I pay for my trip? 
✔ Debit Card 

✔ Credit Card 

✔ Google Pay 

✔ Apple Pay 

✔ PayPal 

✔ Venmo 

✔ Uber gift cards 

✔ You can provide cash at the register at any CSV to add Uber Cash to 

your account. The CVS payment option is visible in the Uber app when 
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adding funds to your Uber Cash balance. Here is what the booking flow 

looks like. 

 

 

 

Will transPORT replace fixed-route service? 

At this time, transPORT will not be replacing fixed-route service. transPORT 

provides service to complement  the current Porterville Transit services. 

 

If I have feedback about the Uber app, what should I do? 

Please feel free to visit a customer service agent at the Porterville Transit Center or 

call us at 559-791-7800.  


